[IANEITIZTHMIO N

[TATPON N NICSSIA

Kavoviepog Asrtovpyiog Mnyaviopov Awayeipiong lopanévov ko Evetacemv
dovtnTOV

Tov Néov [Ipoypappatog METANTUNLOKAOV ZTOVIOV
« Teyvnt) Nonpooivn — Artificial Intelligence»

Tov Tppatog Mnyavikeov HY kot [Iinpogopikig tov avemotnpiov [atpdv ko
Tov Tpipatog IIAnpogopuxiig Tov Mavemotnpiov Agvkmoiog

(6mwg eykpibnke oty vr. apBu. /.2026 , Xvvédevon tov Tunuatoc Mnyovikeov HY ko
[TAnpoeopikng Tov Iavemotnuiov [Hoatpmdv)



KANONIZEMOX AEITOYPI'TAYX MHXANIZEMOY AIAXEIPIXHY ITAPAIIONQN KAI
ENXTAXEQN ®OITHTOQN

To AAIIMYE «Texyynm Nomuoovvn — Artificial Intelligence» ovvtdoocer tov «Kavovioud
Agrrovpyioag Mnyaviopov Awyeipiong [apandvov kot Evotdcewv Dottntdvy, o onoiog tibeton
oe Y0 omd 10 akadNUAikd €tog 2026-2027. O Kavoviopdg dvvator va Tpomomombel pe

amopdoelg e Appodiag Emtpomng tov Ipoypappotoc.

APOPO 1: ZKOIIOX

Yxomdg tov Koavoviopov elvar n dayeipion 1@V mopomdvoV/EVOTAGE®Y TOV UETOTTUYLUK®OV
QOITNTAOV/TPIOV TOV TPOYPAUUATOG, Yo TNV €milvon Bepdtwv mTov a@opobv TV ToldTNTo TOV

napexopevov amd to [pdypappo eKTadELTIK®Y Kol S10IKNTIKOV VITNPECLOV.

APOPO2: ATAAIKAZXIA

H moltikn dwyeipiong mapondvev ansvbivetor o evepyods UETATTUNIAKOVC/KES POLTNTEG/TPIEG
KOl OTOGKOTEL GTNV EMIALGT SLOP®VING 1 TPOPANATOG, OTMG:

* dwpovia og Bépata cTovdMV KAl Poitnong

*  aVAPUOGTI GLUTEPLPOPA OO LEAOS OKOAOTLLOTKOD 1] S10TKNTIKOD TPOGMOTLKOD

o eATG EVIUEPMOT] POLTNTOV/TPLOV atd PEALOG KOO UATKOD 1) S10IKNTIKOV TPOCMTIKOV

O1 petamtuylakoi/kég o1tnNTEC/TpLeg 0peilovy Kot apyds va LEAETHGOVV TOV 00170 GTOLOMDV Kol
yYeviKOTEPO TOVG Kavoveg Aettovpyiag tov AAIIME, pe oxomd vo yvepilovyv TOGO To OIKOLDUATO
0G0 Kol TIg vVroypemoelg tove. Emiong, ogeilovv va amevBivovtor ctov AKOONUAIKO TOVG
Xoupovro v kaBodnynomn kot vrootpiEn o€ BEATA TOL TOVG aTAGYOAOVV Kot oyeTilovTon Le
T1G GTOVOES KOl TN POITNGT TOVG. ZVYKEKPLUEVO, Ol LETAMTUYLOKOT/KES POLTNTEG/TPLEG UTOPOVV VOL
ancvBouvlovv atov/otn ZOpfovio kabnynT/Tpid Tovg Yo BEpaTO TOV APOPOVV TIG OLAOTKOCIES
TOV GTOVOMV TOVG, OVOIPUOCTNG CLUTEPLPOPES Kot €AATODg KoBodnynong SakTkoy 1
SLOTKNTIKOV TPOCMOTIKOV, KOOMS Kot Yia OEpato Tov agpopovy otny aEoA0YNoT TOVG.

Ye mepintmon Un emTLYOVG €mMIAVONG TOL TPOPANUATOS HE TNV TOPOTAVEO Ol001KaGio, Ot
QOUTNTEC/TPLEG UTOPOLV VO KATERAGOVV TO £VTLTO LTOPOANG TAPATOVAOV KO EVOTAGEWV OO TNV
otoceAida tov [Ipoypaupatog ko vo to vrofdaiovv ot ['poappoteio tov [poypdupatog ot

EVTLTN 1] NAEKTPOVIKT LOPPT.

270 gV AOY® £VTLTO, KOAOVVTOL VO KOTAYPAPOLV, LE TN HEYIGTN OLVATH GOPNVELD, EIMKPIVELN KoL
OVTIKEYEVIKOTNTA, TO TPOPANLO TOV avTipeTomilovy. X1 cuvéyeln, 1 ypappateio to dtafiPalet

otV Apudola Emrpony| tov [poypappatog Metomtuylokdv Zmovddy.



Ye mepintoon mov mn Apupddie Emitpomny dev pmopel voo Aboel 10 mpOPAnpa e€outiog g
TOAVTAOKOTNTAG TOv, TOo Tpowbel otov/otnv [Ipdedpo tov emonevdovrog Tunpatog. Xe kdbe
TEPIMTOON, TNPELTAL 1] AVOVLUIO TOV/TNG POLTNTH/TPLOG TOL VIOPAALEL TO TPOG emidvon aitnua. O/H
QOITNTAC/TPLO EVILEPDVETOL Y10, TNV EKPaoT NG Stoelplong Tng aiTnomg ToOv/Tng Ko, G€ TEPITTOON
OV 1] TPOTEWOUEVT AVOT| OEV TOV/TNV IKOVOTOLEL, Umopel va virofdAet ek vEou aitnua e£€Taong Tov
mmuoatoc. H Xvvtovietikny Emtponn amogacilet av Ba kavetl 6ektd to véo aitnua emaveéétaone. H

andeact mov Oa AneOel eivon oproTiky.

APOPO 3: ZYNHI'OPOX TOY ®OITHTH

Emumpoch£tmg Tov £6mMTEPIKOD PNYOVIGLOD SIXEIPIONG TOPATOVMVY TOV TEPIEYPAPNKE, Ol TPETEL VaL
yivelr avapopd 6tov Bespo Tov «Xvvnyopov Tov PortnTN» ToL £XEL EVEPYOTOMBEl GOUP®VA LLE TOV
vopo and 1o 2021 oto IMavemotiuio [Matpdv. H doun «Xvviyopog tov ottty amockonel ot
dwopecorapnon petald and ) pio TAELPE TOV EOUTNTAOV Kot amd TNV GAAN Becpik®dv opydvav,
JBaoKOVI®OV, VINPESIOV N oterey®v tov I[lavemomuiov, 6tav vrdpyel kdmowo Svceemilvth
dryoyvouia, dSopopomotUEVT] TPOGEYYLoT TOL 0dNYEL GE AMOKAIVOLGES EKTIUNGELS Y10 TIG EVEPYELEG
oV mpENEL va yivouv 1 kdmota katayyeAiio. To ypageio Tov Zvvnydpov ToL QOITNTH «dEV EYEL
appodotta oe Béparto egetdcewv kot fadporoylagy Ommg pntd avaeépet o Nopog. [TaAnv tov
mudtev avtdv Opwg, Oa amotedel TAVTO Lo YEQPLPO ETKOVOVIOG Yo

*  J1EVKOAVVOT] TOV POLTNTAOV UE TA OPYOVOL SLOTKNONG KOt TIG VITNPECIEG TOL TOVETIGTN IOV,

*  g&€taon kot avalnon AGEMV GTO OLTLLATO GOITNTAOV/TPLOV Yo BEpaTo Tov avTipeT®Tilovy
LLE TIG aKOOMUATKES 1) TIG OLOIKNTIKES VANPECTLEC,

* gfétaon avapop®dV 1 KOTOYYEMDV TOV QOITHTMV Yo TNV THPNCN STAEEDV Kol KAVOVOV TNG
dgovToloyiog Kol TNG TAVETIOTN oK vopoBesiog,

*  EVIUEPMOT] TOV POITNTAV Y10, TO SIKOLDUOTO KOl TIG VITOYPEDGELS TOL ATOPPEOLY OO TO VOUIKO

mhoicto aAAd kot ta 101 ov amoppéovy and v Evtaén oty [avemommpokn Kowdmra.

1o [Mapapmmua A dwatiBeton To €vrumo vrooAng TapaTdVEOV Kol EVOTAGEWV.



MNapaptnua A. Evtumo YroBoAng Napamnévwy

ENTYMO YNMOBOAHZ MAPAMNONQN
MNpog:

Mpappateia tou Kowvol AAMME

ETUVUHO ottt s ev et s (01170 TU e USSR
MTOTPWVUHO: coeeevereeeeveeerereeeveeevereeeevenenes APLOLL. MNTPWOU: ..t
K. TNAEDWVO: e €-MAIl: e

MapakaAoUpe SLOTUTIWOTE e cuvtopuia kal cadAveLla TO TIPOPBANLO TTIOU QVTLUETWILoATE
Il TO MAPATIOVO O OXETIKA LLE TIC TTPOODEPOUEVEG UTINPECLEC (EKTIOLOEUTIKEG, SLOKNTLKEC,
KCALTL)

O/H Attwv/oloa

(ovopatenwvupo & unoypadn)




[TANEITIZXTHMIO

[TATPON

Regulation on the Operation of the Complaints and Grievances Management Mechanism
for Students of the

"Artificial Intelligence' joint Program of the Computer Engineering and Informatics
Department of the University of Patras and

the Department of Computer Science of the University of Nicosia

The Joint Master Program ““Artificial Intelligence” draws up the "Student Grievance and Objection
Management Mechanism Operation Regulation", which comes into force from the academic year
2026-2027. The regulation is amended by decisions of the Program Coordinating Committee.

ARTICLE1: SCOPE

The purpose of the Regulation is to manage the complaints/objections of the postgraduate students
of the program, to resolve issues concerning the quality of the educational and administrative

services provided by the Program.

ARTICLE2: PROCEDURE

The complaints management policy is aimed at active graduate students and aims to resolve a
dispute or problem, such as:

* disagreement in matters of study and attendance

» misconduct by a member of academic or administrative staff

* incomplete information of students by a member of the academic or administrative staff.

Postgraduate students must first study the study guide and in general the operating rules of the

joint master’s program, in order to know both their rights and obligations. They must also turn to



their Academic Advisor for guidance and support in matters that concern them and are related to
their studies and studies.

Specifically, postgraduate students can contact their professor advisor for issues related to the
procedures of their studies, inappropriate behavior and insufficient guidance of teaching or
administrative staff, as well as for issues related to their evaluation. In case of unsuccessful
resolution of the problem with the above procedure, students can download the form for submitting
complaints and objections from the Program website and submit it to the Program Secretariat in
paper or electronic form. In this form, they are asked to record, with the greatest possible clarity,
honesty and objectivity, the problem they are facing. Then, the secretariat forwards it to the
Coordination Committee of the Graduate Studies Program.

In case the Coordinating Committee cannot solve the problem due to its complexity, it forwards it
to the President of the urgent Department. In any case, the anonymity of the student submitting the
request to be resolved is preserved. The student is informed of the outcome of the management of
his/her application and, if the proposed solution does not satisfy him/her, he/she can submit a new
request to examine the issue. The Coordinating Committee has decided whether to accept the new

review request. The decision taken is final.

ARTICLE3: STUDENT ADVOCATE

In addition to the internal complaints handling mechanism described, it should refer to the
institution of the "Student Advocate" which has been activated in accordance with the law since
2021 at the University of Patras. The "Student Advocate" structure is intended to mediate between
the students on the one hand and the University's institutions, teachers, services or executives on
the other, when there is an intractable dichotomy, a differentiated approach that leads to divergent
assessments of the actions to be taken to be made or any complaint. The office of the Student
Advocate does not have jurisdiction over exams and grades as the Law expressly states. Apart from
these issues, however, it will always be a bridge of communication for:

. facilitation of students with the administrative bodies and services of the university,
examination and search for solutions to students' requests for issues that deal with academic or
administrative services,

. examination of students’ reports or complaints regarding compliance with its provisions and
rules, ethics, and university regulations

. informing students about the rights and obligations arising from the legal framework but also
the morals that result from joining the University Community.

The form for submitting complaints and objections is available in Appendix A



Appendix A: Complaint Form

COMPLAINT FORM

To:
SUMMAME: ..ottt Name: ..o
Father’sname: Matricualation No:
Phoneno:....ooovviiie e-mail

Pleasestate briefly and clearly the problem you have encounteredor the complaintfor the offered
services (educational, administrative etc.)

Patras,.....ccoooiiii

The Applicant

(full name & signature)




